
Service Provider Name Telephone number 

My Case Manager   

My Dietician   

My District Nurse   

My GP   

My Neurologist   

My Neuropsychologist   

My Neurosurgeon   

My Occupational Therapist   

My Physiotherapist   

My Psychiatrist   

My Psychologist   

My Rehabilitation Specialist   

Other   

   

• ASSESSMENT & BEHAVIOUR • CRISIS 

ARBIAS- (03) 8388-1222 Emergency– 000 

ABI Behaviour Consultancy- (03) 9383-7176 Crisis Assessment & Treatment (CAT) Team–  
1300 363 746 

• CARERS Translating & Interpreting Service– 13 14 50 

Carers Victoria • LEGAL/FINANCIAL 

1800 242 636 Victoria Legal Aid Melbourne- (03) 9269-0234 

BrainLink Services Or rural areas 1800 677 402 

1800 677 579 State Trustees (03) 9667-6444 

• CASE MANAGEMENT Centrelink 13 27 17 

Care Connect– (03) 9270 9999 ( Disability Support/ Financial Info Officer) 

UCCO– (03) 8809 3000 • NURSING/PALLIATIVE CARE 

DHS– Intake & Response– 1800 783 783 Palliative Care Victoria- (03) 9662-9644 

• COUNSELLING Royal District Nursing Service- (03) 9536-5251 

Care Ring– 136 169 • RESPITE/ATTENDANT CARE 

Can-Survive Hopeline Counselling Service– 1300 364 673 Commonwealth Carer Respite Centre– 1800 059 059 

Lifeline– 13 11 14  

Grief Line- (03) 9596 7799  

Bouverie Centre ABI Family Counselling- (03) 9385-5100  

  

  


